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Dear	  Tim,	  	  
Urban	  Pooch	  Canine	  Life	  Center	  is	  a	  7,100	  sq.	  ft.	  dog	  facility	  focused	  on	  the	  health,	  
wellness	  and	  happiness	  for	  all	  dogs.	  	  We	  offer	  an	  1,100	  sq.	  ft.	  retail	  store	  accompanied	  
with	  a	  full	  grooming	  spa,	  massage,	  self-‐wash,	  daycare	  and	  cage-‐free	  	  boarding.	  
	  
We	  pride	  ourselves	  on	  the	  cleanliness	  of	  our	  facility	  and	  going	  above	  and	  beyond	  all	  of	  
our	  competitors	  in	  the	  Chicagoland	  area.	  	  In	  addition,	  we	  were	  voted	  last	  year	  as	  Best	  
Doggie	  Daycare	  in	  all	  of	  Chicago	  by	  the	  Chicago	  Reader	  magazine,	  which	  is	  quite	  an	  
honor.	  
	  
The	  proof	  is	  in	  how	  good	  our	  facility	  smells	  when	  customers	  walk	  in.	  Everyone	  
comments	  about	  it	  –	  and	  it’s	  become	  one	  of	  our	  key	  differentiators.	  	  The	  key	  driver	  in	  
helping	  us	  achieve	  this	  is	  our	  Amaircare	  Airwash	  Whisper	  675	  units	  –	  which	  are	  
installed	  in	  all	  four	  of	  our	  HVAC	  systems.	  	  These	  Amaircare	  systems	  help	  to	  scrub	  our	  
air	  leaving	  only	  the	  cleanest	  and	  best	  smelling	  air	  possible.	  
	  
We	  have	  used	  these	  Amaircare	  systems	  for	  5	  years	  continuously	  and	  have	  been	  
delighted	  by	  their	  performance	  and	  have	  had	  absolutely	  zero	  downtime.	  Amazing	  –	  
considering	  they’re	  running	  continuously	  24	  hours/day	  –	  365	  days/year	  –	  as	  we	  have	  
staff	  and	  dogs	  in	  our	  facility	  every	  day	  and	  night.	  
	  
If	  you	  have	  any	  questions	  about	  our	  experience	  with	  the	  Amaircare	  Airwash	  Whisper	  
675	  units,	  please	  do	  reach	  out	  to	  me	  directly.	  
Sincerely,	  
	  
	  
	  
Edward	  J	  Kaczmarek,	  III	  
312.560.1729	  


